
 
Claims Department  
6th, 7th, 21st to 23rd Floor Bangunan Public Bank 
6, Jalan Sultan Sulaiman, 
50000 Kuala Lumpur, Malaysia. 
Tel: 03-2262 8688, 2723 7888
Fax: 03-2034 2654 
 

Initial Claim Notification (Motor) 
 

In the event of an accident giving rise to a claim, please complete and return the Initial Claim Notification and we 
shall revert to you accordingly. 
 

 
Insured : 

 
Telephone No. : (H) Policy No : 
  

  (O) 
 
Name of contact 
person 
 

 
: 

Date of loss : Telephone No  
 

: (H) 

Vehicle No. :   
 
e-mail address       

: (O) 
 
: 
 

Current location of 
vehicle 

: 

Place of loss : 
  
Description of loss : 
 
 

 

 
 

 

Please tick where 
applicable 

: Own Damage      Theft Windscreen  *KFK  

   **Third Party Property Damage  ***Third Party Bodily Injury 
 

  

Loss estimate : RM 
 

Notified by 
 

: 

Email address 
 

: 

Date 
 

: 

 
*    You are making a  third party claim against the Insurers of the negligent party  
** You are involved in an accident where a third party vehicle/property  is damaged due to your negligence (for notification 

purposes)  
*** You are involved in an accident where a third party  person is injured (for notification purposes) 

Initial Claim Notification (Motor) 


